
Faculty Member Contact Information 

Name: Dr. Kimberly Carter        

Department: Social Work        Phone Number: (314) 614-7462 

E-mail Address: kimcart@siue.edu                     Campus Box: 1450 

 

Description of the URCA Assistant Position 
This posting includes one funded position. In addition, the faculty member may be willing to mentor additional, 

unfunded students. 

 

How many unfunded students is this professor taking in addition to his/her one funded student?   

This professor will be taking 1 additional, unfunded student 
(Students, if the faculty member will have both funded and unfunded students, he or she is free to select which student receives 

the funding. Funding cannot be split up between multiple students; only one student will receive it.) 

 

Which of the following apply to this position?  

 [   ] This position is only open to students who have declared a major in this discipline.  

 [X] This project deals with social justice issues.  

 [   ] This project deals with sustainability (green) issues.  

 [X] This project deals with human health and wellness issues.  

 

How many hours per week will your student(s) be required to work in this position?    8 
(Minimum is 6 hours per week; typical is 9.) 

 

Will it be possible for your student(s) to earn course credit?    No 

 

Location of research/creative activities: Social Work Department, Social Work Labs 

 

Brief description of the nature of the research/creative activity:  
To explore the extent to which service learning activities can help improve non-profit organizational operations and 

functioning.  

For one of the graduate classes I teach, students are expected to align themselves with a local social or human 

service agency (non-profit) and using the knowledge they gain in class they help the agency develop and/or enhance 

core facets of organizational operations, such as management, personnel, volunteer, governance, goal planning, 

program assessment, fundraising, marketing, and and financial monitoring. As a key aspect of this service learning 

assignment, students work 1:1 with agency leadership to help the agency develop improved protocols, policies, and 

processes to improve their corporate and service efficiency, so that they can better serve individuals, families, and 

communities in need.  

Currently I am investigating several research questions:  

   * The extent to which this service learning assignment contributes to organizational development and growth for 

area non-profits      

   * The extent to which this service learning model prepares social work students for organizational practice  

   * Organizational perceptions of the utility of this service model in aiding their growth  

   * Student perceptions of this instructional model, in particular benefits and challenges in shaping practice 

readiness  

Methods - in-depth interviews with agency leaders or designated persons; pre/post organizational surveys, and 

student focus groups,  

This work has implications for teaching innovation and for improving the capabilities of social welfare agencies 

within and around the larger Southern Illinois area .  

 

Brief description of student responsibilities: 
    * Refining pre/post measures to assess organizational change  

    * Assisting with IRB application processes  

    * Conducting interviews with area agency leaders (in person and via phone) to assess their perceptions of the 

service assignment and the extent to which they think it has been helpful in improving organization operations  

    * Helping identify similar research, scholarly initiatives and investigators around the country to develop national 

partnerships with fellow scholars  
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    * Preparing annotated bibliographies  

    *Assisting with early data analysis, in particular survey analysis and thematic analysis of interview data  

    * Recruiting new organizations  

    * Preparing conference proceedings and/or manuscripts of preliminary study findings  

 

URCA Assistant positions are designed to provide students with research or creative activities experience. As 

such, there should be measurable, appropriate outcome goals. What exactly should your student(s) have 

learned by the end of this experience? 
Student should learn  

    * How to create and implement a reliable/valid measures for study  

    * How to conduct semi-structured interviews and analyze data using mixed methods  

    * How service learning assignments can be utilized for community improvement at the organizational level  

    * How to prepare a annotated bibliography  

    * How to develop national scholarly and/or professional networks to explore research gains in an area of social 

science  

    * How submit a study for IRB approval  

    * How to prepare an abstract for conference submission and hopefully how to prepare for and participate in an 

academic or professional conference  

 

Requirements of Students 

 

If the position(s) require students to be available at certain times each week (as opposed to them being able to 

set their own hours), please indicate all required days and times: 

No specific times during the weekday. The position may require the student to be available in early evenings or 

weekends to interview agency leadership. The time will depend on the availability of the agency leaders. Every attempt 

will be made to conduct such interviews during weekday times between 8am-5pm.  

 

If the location of the research/creative activities involves off campus work, must students provide their own 

transportation?  
Students must be able to provide their own transportation to agency sites to conduct interview. On some occasions, 

students will be able to ride with faculty. Once student is sufficiently trained they will be expected to travel to sites 

alone.  

 

Must students have taken any prerequisite classes? Please list classes and preferred grades.[E.g., I require my 

students to have taken PSYC 220 and 221 and have earned at least a B in both]  

N/A 

 

Other requirements or notes to applicants: 

Prior knowledge of or classes on research methodology or program evaluation are strongly preferred. Also, general 

knowledge of non-profits and social service would be appreciated, but not required. Student must also have strong 

writing skills and be comfortable conducting public presentations  

 
 


